
Debt Coach Profile
 
Job Title: CAP Debt Coach (12 - 16 hours per week) 
Location: St Paul’s Salisbury & Hope Centre, Salisbury, SP2 7QE
Reports to: Salisbury Debt Centre Manager
Salary: £12.50 per hour

PURPOSE OF THE POST 
St Paul’s Salisbury is looking for an enthusiastic and passionate person to work as part of our Christians Against Poverty (CAP) Debt Centre team. All CAP’s services are run in partnership with local churches to engage and support people in their communities. CAP Debt Centres provide practical and holistic support for people struggling with debt, as well as offering them the opportunity to hear the gospel. You will be joining an amazing group of Debt Centre Coaches across the UK who visit clients, share their faith and encourage their clients with the love of Christ. The Debt Coach will deliver good quality debt advice (as advised from CAP Head Office) to those who have contacted CAP for help, and do this in a way that positively reflects the Christian faith and the core values of CAP. The Debt Coach will work with the Centre Manager to deliver services which include Debt work. The successful candidate will be required to attend an interview with CAP to confirm the appointment. 
KEY DUTIES AND RESPONSIBILITIES 
1. Deliver debt advice to clients, as prepared by CAP Head Office. 
2. Visit and support clients through their journey out of debt including the occasional visit to the bank, court or other establishments. 
3. Be willing to share your faith and pray with clients on a regular basis. 
4. Accurate record keeping and administration. 
5. To work within the boundaries of CAP’s policies and procedures 
6. To undertake training identified by management and attend development events. 
7. To adhere to the policies and procedures of SPS.
8. Attend initial training and refresher training at Head Office, Bradford.

Further Responsibilities: 
1. Help organise and deliver CAP outreach events. 
2. Create a healthy team dynamic amongst volunteers.
3. Support the Debt Centre Manager in promoting CAP services and delivering on the vision. 
4. Encouraged to attend national conferences (one annual 2 day residential in September, and one spring 1 day non-residential) and two 1 day regional training days (known as Revive Days). Must attend at least one conference or Revive Day per year.
5. Communicate the vision and values of the Centre to people and organisations through various means. 
6. To undertake any other duties as required in discussion with management. This job may include occasional weekend and evening work and will require flexible working hours.

APPLICATION PROCESS: 
To apply please complete the application form demonstrating how you meet each of the essential and desirable criteria and email to matt@wearestpauls.church. Applications will be accepted by email only. Closing date for receipt of applications: 1st December 2025. Interviews for shortlisted candidates will be held on 8th December 2025. 
The successful applicant will be required to attend an additional interview with CAP and complete the CAP Debt Coach training, beginning 23rd February 2026.

PERSON SPECIFICATION 
Job Title: CAP Debt Coach 
Essential Criteria 
1. Be a committed Christian whose lifestyle will enable you to own and work within the Christian ethos of SPS, CAP and the faith element of the project.* 
2. Be articulate and able to explain difficult information in a simple manner. 
3. Be aware of the need for confidentiality. 
4. Have experience of and confidence in using email, Microsoft Word and other computer programmes and a willingness to learn the CAP computer systems. 
5. Have a Driving licence and access to a vehicle. 
6. Have experience in leading a team and working towards specific goals. 
7. Have good organisational and record keeping skills. 
9. Have the ability to work independently (organising time effectively) and as part of a team. 
Desirable Criteria 
1. Have a proven track record of working with those in poverty and in complex social situations. 
2. Comfortable working with numbers, able to effectively work with and understand a household budget. 
3. A willingness to learn new skills. 

NOTE: *Due to the nature of the work and organisation, this role includes a Genuine Occupational Requirement that the successful candidate is a practicing Christian.

